
 
 
 
 
 
 

Operations Manager 
(Selangor - Cheras)   

 

Responsibilities: 

 Manage and administer toll operations.  
 Manage, plan, organize, implement, direct and assess tolling operations in 

maintaining stable and smooth running of tolling. 
 Analyse and evaluate the traffic data and events for management review and 

decision. 
 Analyse and ascertain opportunities to improve and enhance operational systems 

and to optimize costs from time to time 
 Ensure that all operational requirement and operation are done according to the 

policies & procedures  
 Undertake all other duties as and when required.  

 

Requirements: 

 Degree in IT/Computer Science or equivalent 
 Minimum 5 years of working experience in the related field preferably in toll 

operations 
 Good personality, self-motivated, well organized with analytical skills  
 Excellent communication skills, both written and spoken Bahasa Malaysia and 

English. 
 Applicant should be a Malaysian citizen. 

Please write-in with a complete resume, current and expected salary together with a 
passport-sized photograph (n.r). 

The Human Resource and Administration Department 
GRAND SAGA SDN BHD KM 16, Lebuhraya Cheras-Kajang, 

43200 Cheras, Selangor Darul Ehsan. 
Fax: 03-9086 5599 

or 
E-mail: hr@grandsaga.com.my 

 
Only short-listed candidates will be notified 


